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Intro

 The Eligible Services List (ESL) 
 Product/Service Eligibility

– Priority One
• Telecommunications
• Internet Access

– Priority Two 
• Internal Connections (IC)
• Basic Maintenance of IC

 Miscellaneous
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Eligible Services List

 What is the Eligible Services List?
– The ESL is a reference for participants in the 

program to use to find out what products and 
services E-rate will support

 How is the Eligible Services List created?
– Input from FCC Orders, USAC, and 

recommendations from the Public Comment 
Period
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Eligible Services List

 Five sections
– Telecommunications 

Services
– Internet Access
– Internal Connections
– Basic Maintenance 

of Internal 
Connections

– Miscellaneous

 Three special 
areas with 
additional 
information
– Special Eligibility 

Conditions
– Glossary
– Index
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Eligible Services List
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Telecommunications Services
(Priority One)
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Basic Telephone Services

–Basic telephone services do NOT 
require a technology plan
• 800 service
• Centrex service
• Local phone service
• Long distance service
• POTS (Plain Old Telephone Service)
• Radio loop
• Wireless telephone services
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   Non-Basic Telecom Services

 Non-basic telecom services require a 
technology plan
– All services listed as Digital Transmission 

Services
– Includes but is not limited to: T-x, ATM, DSL, 

OC-x, Fiber Optic, DS-x, Frame Relay and 
PRI 
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Internet Access
(Priority One)
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Internet Access (IA)

 Basic conduit access to the Internet,       E-mail 
service, and web hosting are eligible IA services

 Basic conduits include but are not limited to:
– Broadband over Power Lines (BPL)
– Cable Modem
– Digital Subscriber Line (DSL)
– Satellite
– T-x, DS-x, OC-x

www.usac.org
11

Internal Connections (IC)
(Priority Two)
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 A Visual Guide to IC

 Pictorial of the eligibility of services and 
products

 Explanation of conditionality
 Services and products are example 

configurations
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Internal Connections Ex. 1
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Internal Connections Ex. 2
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Classroom Internal Connections
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Classroom Internal 
Connections Ex. 2
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Basic Maintenance of Internal 
Connections
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Basic Maintenance of IC

– Ensures the necessary and continued 
operation of eligible internal connection 
components at eligible locations.
• Ex: Repair and upkeep of eligible hardware, 

wire and cable maintenance, and 
configuration changes.
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 Basic Maintenance of IC

 Basic technical support of eligible 
hardware is Eligible. End-user support 
such as a student calling a help desk for 
technical assistance is NOT Eligible.
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Basic Maintenance of IC

 BMIC is a Recurring service
– Delivery must be within July 1st – June 

30th 

 BMIC is exempt from the Two-in-Five rule
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Miscellaneous
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Miscellaneous

 Miscellaneous items reflect same category 
of the product or service

 Installation, activation, initial configuration, 
training, shipping, taxes and lease fees 
are all conditionally eligible
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Questions???


